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Description 

The high technology of services represents the primary source of innovation in the economy 

and society. The principles of transparency and simplification that increasingly characterize 

administrative action today materialize through telematic channels and tools. This explains 

the massive trend toward digitization of all administrative tasks, including the workflow of 

the judicial system. Indeed, a modern administration needs to use information and 

communication technologies. The digital transition allows, on the one hand, the speeding 

up of procedures by operators and in relations with citizens; on the other, it is an 

indispensable prerequisite of the criterion of transparency, connected to the profiles of 

legality and anti-corruption, which are instrumental to the pursuit of efficiency of public 

organizations. Among the primary purposes that the public administration seeks to achieve, 

therefore, also includes the adoption of technological and information models such as to be 

able to guarantee e-government services to the community by implementing new 

technologies and reducing costs and times for providing services to the communities. 

Public organizations therefore face the challenge of digitization; among these, judicial 

systems are also going through a phase of digital transition which often clashes with 

personnel’s resistance to change, and the technical difficulties encountered in daily 

operations carried out through digital tools. In an era defined by rapid technological 

advancements, our judicial systems are facing unprecedented challenges and opportunities. 

The successful integration of digital tools and innovative practices is not just an option; it is 

a necessity to ensure efficient and effective administration of justice. Although the justice 

system has crucial importance in guaranteeing the economic growth of a country – as made 

clear by the Institutional Analysis literature, which has supported with robust empirical 

evidence the importance of efficient courts in ensuring the effectiveness of a legal framework 

oriented to enhance economic activities – compared to other sustainable development 

goals, it is quite overlooked by organization studies. The debate on how judiciaries’ issues 
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can be interpreted and addressed in the light of organizational theories and on the critical 

role that knowledge management plays in driving the digital transformation and innovation 

within judicial system is minimal, despite the growing calls to engage due to the enormous 

relevance of the judiciaries’ performances impact on society and the economy. 

This track is addressed to scholars who aim to delve deeper into the knowledge 

management systems developed both at a central (governmental and ministerial) level and 

at a local level (single Court or Courts’ networks) to address the disruptive phenomena of 

innovation and digital transition within these organizations, whose performance – in terms 

of efficiency, quality, predictability of outcomes and uniformity of the service provided to 

the community on the national territory – has a decisive impact on the reputation of a 

country and then on its attractiveness for foreign investments, as well as the critical issues 

that may compromise judicial institutions’ effectiveness. 
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Guidelines 

Researchers wishing to contribute are invited to submit an EXTENDED ABSTRACT (in 
editable MS-Word format) of min 500 and max 1000 words by 15 JANUARY 2024, using 
the submission procedure available on the website. The abstract should address theoretical 
background, research objective, methodology, and results in terms of expected 
contribution to Knowledge Management theory and practice. Authors are required to 
follow the guidelines for both extended abstracts as well as full papers available on IFKAD 
site: www.ifkad.org  
 

Important dates 

15 January 2024  Extended Abstract submission deadline 
10 February 2024   Acceptance notification to authors 
30 March 2024                    Early-Bird registration cut off    
10 April 2024                   Full paper submission deadline 
20 May 2024                    Registration deadline 
12-14 June 2024       Conference sessions 
 
For further information 

For any information related to the event, please see the event website at www.ifkad.org 
or contact the conference manager at info@ifkad.org 
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