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Description

At the turn of the 1990s, knowledge management was born out of a concern to better
understanding how a sustainable competitive advantage could be developed within a
Knowledge Society, within a business landscape where value creation was increasingly
hinging on intangible assets. Some 30 years later, a new disruptive technology deemed
equivalent to the Internet, Artificial Intelligence (Al) or Large Language Models (LLM)
irremediably transforms and shapes our ‘new normal’. At the same time, business
environment stability becomes a myth and uncertainty prevails. Against this backdrop, some
reckon that a Super Smart Society has emerged: Society 5.0 and Industry 5.0. Society 5.0 is
introduced as the new guiding principle for innovation where cyberspace and physical space
meet and ambitions to serve as a smart bridge between techno-centric and human-centric
perspectives. Industry 5.0 answers to the demand for a more human-centred and centric
socio-economic paradigm and rests on three principles: (i) human-centricity, (ii)
sustainability, and (iii) resilience (Carayannis & Morawaska-Jancelewics, 2022). Against this
backdrop, a reasonable assumption is to ponder on how organizational knowledge is
created, and how it can lead to innovations fit for this new world.

Although several frameworks and theories about organizational knowledge creation
compete, a large consensus aligns with Nonaka and Takeuchi's (1995) work. Their theory of
knowledge creation and how innovation emerges is acknowledged as the most complete
and practical theory of knowledge creation to date. Nonaka's theory features mechanisms
and dynamics prompted, embedded, and internalized by individuals and the organization at
large. Within Society 5.0 and Industry 5.0, how is knowledge created? What kind of
innovation emerges that could satisfy the ethos of the new paradigm? How does knowledge
management support the innovation of tomorrow? Is Nonaka's framework still relevant? Can
it be challenged? Improved? What other opportunities are there?
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For this track, we invite contributions that reflect knowledge creation mechanisms and
dynamics and how these may lead to innovation in a Smart Society. The focus is on
knowledge management, how organizational knowledge emerges, is used, or transformed
and how new knowledge is developed or created in Society 5.0 for private and public sector
organizations. Practical and philosophical insights are appreciated and both conceptual and
empirical contributions are welcome.
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Guidelines

Researchers wishing to contribute are invited to submit an EXTENDED ABSTRACT (in
editable MS-Word format) of min 500 and max 1000 words by 15 JANUARY 2024, using
the submission procedure available on the website. The abstract should address theoretical
background, research objective, methodology, and results in terms of expected
contribution to Knowledge Management theory and practice. Authors are required to
follow the guidelines for both extended abstracts as well as full papers available on IFKAD

site: www.ifkad.org

Important dates

15 January 2024 Extended Abstract submission deadline
10 February 2024 Acceptance notification to authors

30 March 2024 Early-Bird registration cut off

10 April 2024 Full paper submission deadline

20 May 2024 Registration deadline

12-14 June 2024 Conference sessions

For further information

For any information related to the event, please see the event website at www.ifkad.org
or contact the conference manager at info@ifkad.org
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