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Description 

In a world marked by relentless change, the landscape of work, knowledge sharing, and 

innovation is undergoing a transformation of unprecedented proportions. Knowledge has 

long been recognized as a critical asset, fuelling organizational competitiveness, fostering 

the development of intellectual capital, and catalysing enhanced performance, product 

innovation, and creativity (Mesmer-Magnus & DeChurch, 2009). Traditionally, knowledge 

transfer and exchange were perceived through a unidimensional lens, characterized by the 

transfer of insights from a sharer to a recipient. However, this perspective has evolved into 

a multidimensional paradigm, emphasizing interpersonal interactions and now, the 

integration of machines, particularly artificial intelligence (AI), into the knowledge sharing 

equation (Chen et al., 2014). 

The adoption of AI applications has ushered in a new era of knowledge sharing, one 

facilitated by AI-mediated knowledge sharing (AI-MKS) social exchange (Gursoy et al., 2019; 

Malik et al., 2022). This evolution is timely for several reasons. First, the interactions between 

humans and AI applications are on the rise, creating a pressing need to understand the 

implications and intricacies of this burgeoning relationship. Second, our comprehension of 

the issues arising from these interactions remains limited, demanding deeper exploration. 

Lastly, while there is increasing interest in AI-MKS, research on the considerations for 

adopting such applications, their drivers, benefits, and potential problems remains sparse. 

AI-MKS social exchange offers a multitude of advantages over traditional human-to-human 

knowledge exchange. Firstly, it grants unparalleled flexibility, enabling users to share 

knowledge without constraints of time and space (Nguyen & Malik, 2022). This is particularly 

valuable for multinational corporations and large organizations, where employees may have 

limited face-to-face interactions or are geographically dispersed (Nguyen & Malik, 2022). 

However, despite these merits, existing literature predominantly focuses on AI-MKS 

acceptance, leaving gaps in understanding other critical aspects, such as employee 
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motivation within this AI-mediated social exchange, especially when considering human 

resource management (HRM)-focused AI applications. 

It is worth noting that the intersection of AI, HRM, and knowledge sharing has garnered 

limited research attention thus far, despite its growing significance (Malik et al., 2021). We 

provide below a list of topics relevant to the track, but topics not included in the list below 

may also be considered: 

• How does the integration of AI technologies impact the traditional knowledge 

sharing processes within organizations? 

• What are the key drivers and challenges of AI adoption in knowledge sharing, and 

how do they vary across different industries and organizational sizes? 

• What role does AI play in enhancing knowledge discovery and retrieval, and how 

does this influence innovation and decision-making in organizations? 

• How can organizations effectively manage the human-AI collaboration in 

knowledge sharing? What are the best practices for achieving a harmonious balance 

between AI and human involvement? 

• What ethical considerations should organizations take into account when 

implementing AI-mediated knowledge sharing systems, and how can they ensure 

responsible AI use in knowledge exchange? 

• In what ways can AI-powered knowledge sharing platforms contribute to cross-

border collaboration and knowledge integration, particularly in multinational 

organizations? 

• How does the adoption of AI-mediated knowledge sharing affect employee 

engagement, job satisfaction, and overall workplace dynamics? 

• What strategies can organizations employ to motivate employees to actively 

participate in AI-mediated knowledge sharing and mitigate potential resistance or 

reluctance? 

• What are the long-term implications of AI-mediated knowledge sharing for 

workforce skill development and career growth? 

• How can HRM practices be tailored to support the effective implementation and 

management of AI in knowledge sharing, and what challenges might HR 

professionals face in this context? 

• What are the potential risks associated with AI-mediated knowledge sharing, such 

as information security and privacy concerns, and how can these risks be mitigated 

effectively? 

• How does the quality of AI algorithms and natural language processing impact the 

accuracy and relevance of knowledge shared through AI systems, and how can these 

technologies be improved for better knowledge exchange outcomes? 

These research questions aim to explore the multifaceted dimensions of AI-mediated 

knowledge sharing in the context of the future of work, addressing both its opportunities 

and challenges. Researchers can use these questions as a starting point to delve deeper into 

this evolving field and contribute valuable insights to the conference track. 
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Special Track details published on IFKAD website ››   
 
Guidelines 

Researchers wishing to contribute are invited to submit an EXTENDED ABSTRACT (in 
editable MS-Word format) of min 500 and max 1000 words by 15 JANUARY 2024, using 
the submission procedure available on the website. The abstract should address theoretical 
background, research objective, methodology, and results in terms of expected 
contribution to Knowledge Management theory and practice. Authors are required to 
follow the guidelines for both extended abstracts as well as full papers available on IFKAD 
site: www.ifkad.org  

Important dates 

15 January 2024  Extended Abstract submission deadline 
10 February 2024   Acceptance notification to authors 
30 March 2024                    Early-Bird registration cut off    
10 April 2024                   Full paper submission deadline 
20 May 2024                    Registration deadline 
12-14 June 2024       Conference sessions 
 
For further information 

For any information related to the event, please see the event website at www.ifkad.org 
or contact the conference manager at info@ifkad.org 
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